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NAAC (National Assessment and accreditation council) is conducting a Student 
Satisfaction  Survey regarding Teaching – Learning and Evaluation, which will 
help to upgrade the quality  in higher education. A student will have to respond 
to all the questions given in the following  format with her/his sincere effort and 
thought. Her/his identity will not be revealed.  

A) Please confirm this is the first and only time you answer this survey.  
a) Yes                             b) No  

B) Age:  

C) Gender:          a) Female                       b) Male                             c) Transgender   

 

 

 
 
D) What degree program are you pursuing now?  

a) B.A.                  b) B.COM              c) B.Sc                       d)M.A. 
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Student Satisfaction Survey on Teaching Learning Process  

1. How much of the syllabus was covered in the class?  वगा�म�ये �कती ट�के अ�यास�म पूण� 
केला जातो? 

          4 – 85 to 100%   
 3 – 70 to 84%   
 2 – 55 to 69%   
 1– 30 to 54%  
 0 –Below 30%  

 

2. How well did the teachers prepare for 
the classes? (�श�क वगा�वर येतांना �कती चांगल� तयार� क�न येतात?) (�श�क �कती चांग�या�कारे 

सं�ेषण क� शकतात?)  

4 –Thoroughly  (सव��कृ�ठ) 

3 – Satisfactorily (समाधानकारक 

2 – Poorly  (असमाधानकारक) 
1 – Indifferently (उदासीनपणे)) 

0 – Won’t teach at all (अिजबात�शकवत नाह�) 

3. How well were the teachers able to 
communicate? (�श�क �कती चांग�या�कारे 

सं�ेषण क� शकतात?)  

4 – Always effective (नेहमी �भावी) 

3 – Sometimes effective (कधीकधी�भावी   
2 – Just satisfactorily Very poor 

communication  

1– Generally ineffective  (साधारणतःअ�भावी 
0– Very poor communication(खराबसंचार)  
 
 
 
 

132

57

9

8

4
4 – 85 to 100%  

3 – 70 to 84%  

2 – 55 to 69%  

1– 30 to 54% 

0 –Below 30% 

11269

3
20

6 4 –Thoroughly

3 – Satisfactorily   

2 – Poorly  

0 – Won’t teach 

at all 
0 –Below 30% 

148

53

4 4 1 4 – Always 

effective 

3 – Sometimes 

effective 

2 – Just 

satisfactorily 

1– Generally 

ineffective   

0– Very poor 

communication



4. The teacher’s approach to teaching can best be 

described as  (�श�कांचा अ�यापन�वषयक �ि�टकोन 

साथ�पणे अशा�कारे सांगता येईल) 

 4– Excellent (उ�कृ�ट) 

 3 – Very good  (खुप छान)  

 2 – Good (चांगले) 
 1 – Fair  (�न�प�) 

 0– Poor (खराब) 
  

P5. Fairness of the internal evaluation process by the 

teachers. (�श�कां�वारे के�या जाणा-या अंतग�त 

मू�यमापनाची यो�यता)  
         4 – Always fair (नेहमी �न�प�)  

 3 – Usually fair  (कधीकधीअयो�य) 

 2 – Sometimes unfair fair (सामा�यतः �न�प�)  

 1 – Usually unfair  (सहसा अयो�य) 

         0– Unfair  (अयो�य) 

 
6. Was your performance in assignments 

discussed with you? (असाईनम��समधील 

तुम�या काम�गर�ब�ल तुम�याशी चचा� केल� 
जाते का?)  

  4 – Every time (��येक वेळी) 
3 – Usually (सहसा)  
2 – Occasionally/Sometimes (सहसा) 
1 – Rarely  (�व�चतच) 

0– Never  (कधीह� नाह� 
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7. The teaching and mentoring process in your institution facilitates you in cognitive, social 

and  emotional growth. (महा�व�यालयातील अ�यापन आ�ण माग�दश�क ���येने तुमची �ाना�मक 

सामािजक व भाव�नक व�ृी होते का?)  

4 – Significantly (बर�च मह�वपूण�) 
3 – Very well (खूप छान) 

2 – Moderately (म�यम / माफक) 

1 – Marginally (�करकोळ) 

0– Not at all(अिजबात नाह�)  
 

 

8. The institution provides multiple opportunities to learn and grow.  (महा�व�यालय �श�ण 

घे�या�या आ�ण �वक�सत हो�या�या 
अनेक संधी उपल�ध क�न देते का? 

4 – Strongly agree (पूण�पणे सहमत)  
3 – Agree (सहमत) 

2 – Neutral  (तट�थ) 

1 – Disagree (असहमत)  

 0– Strongly disagree(पूण�पणेअसहम 
e	 

g 
a 
P 

9. Teachers inform you about your expected competencies, course outcomes and 
programme  outcomes. (�श�क तुम�या उणीवा समजून घेतात आ�ण �यावर मात कर�यासाठ� 
तु�हाला मदत करतात.)  

      4 – Every time  
3 – Usually   
2– Occasionally/Sometimes  
1 – Rarely   
0– Never   
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10. Your mentor does a necessary follow-up with an assigned task to you.  (�श�क तुम�याकडून 

अपे��त �मता, कोस� आऊटक�स, आ�ण 

�ो�ामआउटक�सबाबत मा�हती देतात का?)  

    4 – Every time (��येक वेळी 
3 – Usually  (सहसा) 
2 – Occasionally/Sometimes (कधीकधी) 
1 – Rarely (�व�चतच)  

0 – I don’t have a mentor (कधीह� नाह�) 
 

11. The teachers illustrate the concepts through examples and applications. (�श�क उदाहरणे 
आ�ण उपयोजनांचा वापर कर�त संक�पना �प�ट 

क�न सांगतात का?) 

 4 – Every time time (��येक वेळी)  
 3 – Usually  (सहसा)  
 2 – Occasionally/Sometimes कधीकधी) 
  1– Rarely  (�व�चतच) 

0 – Never  (कधीह� नाह�) 
 

 

12. The teachers identify your strengths and encourage you with providing right 

level   challenges.  (�श�क तुमची �मता 
ओळखतात आ�ण तु�हाला यो�य �तराची 
आ�हाने देत �ो�सा�हत करतात का?)  

   4-Fully (पूण�पणे) 

   3- Reasonably (यथो�चत) 

   2-Partially (अंशतः) 
   1-Slightly (�कं�चत) 

    0-Unable to (असमथ� आहे 
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13. Teachers are able to identify your weaknesses and help you to overcome them. (�श�क 

तुम�या उणीवा समजून घेतात आ�ण �यावर 
मात कर�यासाठ� तु�हाला मदत करतात.)  

4-Every time (��येक वेळी                                                         
3-Usually (सहसा) 
2-Occasionally/Sometimes(कधीकधी)                                       
1-Rarely (�व�चतच) 

 0-Never (कधीह� नाह�)a 
P 

14. The institution makes effort to engage students in the monitoring, review and 

continuous  quality improvement of the teaching learning process. (महा�व�यालय �व�या�या�ना 
अ�ययन-अ�यापन ���येचे �नर��ण कर�याची, पुनरावलोकनाची आ�ण सात�यपूण� दजा��मक 

सुधारणेम�ये सहभागी क�न घे�यासाठ� �य�न 

करते.) 
4-Strongly agree (पूण�पणे सहमत)                                                  

  3-Agree (सहमत) 

2-Neutral (तट�थ)           

1-Disagree (असहमत) 

0-Strongly disagree (पूण�पणेअसहमत) 

 

15. The institute/ teachers use student centric methods, such as experiential learning, 

participative  learning and problem solving methodologies for enhancing learning 

experiences.  (महा�व�यालय/�श�क अ�ययन-अ�यापन अनुभवाचा दजा� उंचाव�यासाठ� 
अनुभवा�मक �श�ण, सहभागा�मक �श�ण 

आ�ण ��न-उकल प�ती यांसार�या 
�व�याथ�क� ��त प�तींचा वापर करतात.)  

4-To a great extent (बरय्ाच�माणात) 

3-Moderately (म�यम / माफक) 

2-Some what (काह��माणात) 

1-Very little (फार थोडे) 

0-Not at all (अिजबात नाह� 
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16. Teachers encourage you to participate in extracurricular activities. (महा�व�यालय/ �श�क 

अ�यास�म अ�त�र�त उप�मांम�ये सहभागी हो�याकर�ता तु�हाला �ो�सा�हत करतात.)  

4-Strongly agree (पूण�पणे सहमत) 

3-Agree (सहमत)  

2-Neutral (तट�थ) 

1-Disagree (असहमत) 

0-Strongly disagree (पूण�पणेअसहमत 
 
 
 

17. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and 

employability  skills to make you ready for the world of work.  (महा�व�यालय/�श�क मदृ ूकौश�ये, 
जीवन�वषयक कौश�ये आ�ण रोजगार�वषयक कौश�ये �बबंवून तु�हाला जगाम�ये कामाकर�ता स�ज 

कर�याचा �य�न करतात.)  

4-To a great extent (बरय्ाच�माणात) 

3-Moderately (म�यम / माफक) 

2-Some what (काह��माणात) 

1-Very little (फार थोडे) 

0-Not at all (अिजबात नाह�) 
 

 

18. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. 

while  teaching.  (�कती ट�के �ा�यापक अ�यापन करतांना एल.सी. डी �ोजे�टर, म�ट��मडीया अशा 
मा�हती - तं��ान�वषयक साधनांचा वापर 
करतात?) 
 
4-Above 90% 
3-70 – 89% 
2-50 – 69% 
1-30 – 49% 
0-Below 29% 

a 
P 
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19. The overall quality of teaching-learning 

process in your institute is very good.  (तुम�या 
महा�व�यालयातील एकंदर अ�यायन -अ�यापन 

���येचा एकंदर दजा� खूप चांगला आहे.) 

4-Strongly agree (पूण�पणे सहमत)  

3-Agree (सहमत) 

2-Neutral (तट�थ) 

1-Disagree (असहमत) 

0-Strongly disagree (पूण�पणे असहमत) 
 
 
20. Give three observation / suggestions to improve the overall teaching – learning experience  in 
your institution: 
 Following are few suggestions to improve the overall teaching-learning experience in the 
institutions. 

� Course can be more skill/job oriented. 
� The institutions should provide projectors in more classrooms. 
� Increase permanent staffs. 
� Online study material should be provided by the faculty. 
� Blended Teaching/Learning. 
� Question Bank should be provided. 
� Exam pattern should be online. 
� University Exams should be online/offline mode. 
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